
Guest Information
Office Hours  Winter: 8.30am – 7.00pm, 
Summer: 8.00am – 8.00pm. These hours 
may vary.

Arrivals & Departures  Balance of accounts 
is payable on arrival. No reduction for early 
departures or late arrivals. Minimum tariffs and 
stays may apply during peak times. Check out 
time from units, cabins and property is 10am. 
Luggage storage available.

Local Attractions  We are able to book most 
attractions and activities including flights, 
skydives and Glacier tours – ask us first as  
our local knowledge is extensive.

No Smoking  So that all our guests may be 
smoke free we enforce a NO SMOKING policy in 
all our accommodation & communal areas.  
A $100 surcharge will be applied if any evidence 
of smoking has occurred in a unit.

Breakages  Please report any damage or 
breakages so that we can repair and replace.

WiFi  Available throughout the park. Code: 8090

Laundry  Located next to reception open  
24 hours. Washing machines take 2 x $2 coins  
(includes laundry liquid) and dryers are $4 for an 
hour cycle. Coins are available from reception.

Visitors  ALL visitors are to report to Reception 
on arrival and to pay the visitor fee. Visitors are 
required to leave the Holiday Park by 9pm.

Pets  Pets are only allowed during certain times 
of the year and only with the express permission 
from the Managers and are NOT allowed in our 
accommodation or facilities. Arrangement for 
bringing a pet into the Holiday Park must be made 
prior to arrival.

After Hours  A 24 hour call button is located 
at the front of Reception to contact the duty 
manager in case of emergency or disturbance

Conduct  To ensure that all guests have a 
pleasant stay we expect common sense and 
consideration to be shown at all times. This 
includes reasonable behaviour and dress at all 
times. All alcohol is to be consumed on your site 
or in your unit. No noise between 10pm and 7am.

Speed Limit  Please ensure that you DRIVE 
SLOWLY around the holiday park at all times.

In Case Of Emergency Dial 111   Inform duty 
manager using our Afterhours call button at the 
front of reception. Our address is Kerr Road, 
Fox Glacier. 

Cancellation Policy  For direct bookings, 
reservations are only confirmed on receipt of 
at least one nights deposit per unit or site, with 
balance payable on arrival. A refund will be given 
if your unit or site is cancelled at least 24 hours 

prior to the arrival time of 2pm on the expected 
day of arrival, less a $25 administration fee. If 
cancelled within 24 hours of expected arrival, 
cancellation fee equivalent to one night’s stay will 
be applied. If an amendment results in shortening 
your stay, no refund will be made, unless more 
than 24 hours’ notice is given.

Fox Glacier
TOP 10 Holiday Park
Kerr Road, Fox Glacier 7859, New Zealand
T: +64 3 751 0821 / 0800 154 366 
E: info@fghp.co.nz 
W: fghp.co.nz

Join the TOP 10 Club and SAVE 10% right now! 

JOIN ONLINE AT
or ask at reception

TOP 10 Free attractions to do in Fox Glacier

1
Fox Glacier Southside Walkway/Cycleway – Walk 
through the glacier valley of the Fox Glacier to a 
viewpoint of the Fox Glacier terminal face. The 

walk features rainforest and gentle climbs up glacier 
moraines. Return the same way.

2
Lake Matheson Walk – Famous for its beautiful 
reflections of N.Z’s highest Mountains, Lake 
Matheson was recently voted “one of the World’s 

TOP 10 Lakes”. Distance: 5 min drive. Duration 40 min 
return to jetty, or 1 hr 30 min for the loop track around 
the lake. Fitness: Easy to moderate. (Outfoxing 
Guidebooks available).

3
Gillespie’s Beach – A true wilderness beach with 
views of the Southern Alps and stunning sunsets 
which turns the ocean to gold and mountains to 

delicate pinks. Distance: 30 min drive. (Outfoxing 
Guidebooks available).

4
Minnehaha Glow Worm Walk – A gentle walk 
through charming, moss clad rainforest, which at 
night comes alive with the magic of glow-worms’ 

glittering in the forest grottos! Distance: 2 min drive or 
10 min walk. Duration: Allow 20–40 min. Fitness: Easy. 
(Outfoxing Guidebook available).

5
Copland Track – A challenging 7 hr tramp to the 
DOC hut through alpine landscapes. The reward at 
the end is the geothermal hot pool at Welcome 

Flat! Shuttle can be arranged from holiday Park. Distance: 
20 mins away. Duration: 2 day return.  Fitness: Good 
fitness required. Planning: check with DOC.

6
Fox Glacier Viewpoint / Te Kopikopiko o te Waka 
– Kopikopiko o te Waka translates as ‘the capsized 
canoe’ and is a treasured Ngāi Tahu creation story. 

Panoramic views of The Southern Alps and a great vantage 
for Fox Glacier, Te Kopikopiko o te Waka is a Tohu Whenua 
site that tells the Ngāi Tahu story of creation.

Previously known as Peak View and redeveloped as 
a Tohu Whenua cultural heritage site in 2022, Te 
Kopikopiko o te Waka was conceived, designed and carved 
by Ngati Mahaki in partnership with the Department of 
Conservation and the Fox Glacier community.

7
Lake Gault which starts from Lake Matheson 
– Beginning from the Lake Matheson carpark, 
follow the Lake Matheson /Te Ara Kairaumati walk 

in an anti-clockwise direction before branching off to Lake 
Gault. The track gradually climbs 200 m through original 
podocarp forest with several small stream crossings. 
8 km return via same track with access off Lake 
Matheson walk. Easy 3 hr return. 

8
Mt. Fox Walk – A steep 3–4 hour climb to a 1345m 
peak with breath-taking views of the Southern Alps. 
Check DOC website and leave detailed intentions at 

reception. Distance: 5 min drive away. Duration: Allow 
8 hours return. Fitness: For experience trampers.	

Outfoxing Guide Booklets
½ Price Outfoxing Guide Booklets when you 
show your TOP 10 Club Card.  
Our award–winning Out Foxing Guide books are 
guaranteed to lead you on a big adventure.  Only 
here, from our place in Westland National Park 
can you do short walks that include a glacier 
valley, ancient rainforests, a beautiful lake, and a 
true West Coast wilderness beach!
See reception to get your ½ price Out Foxing 
Guide Books with your TOP 10 Club Card.
Also, free ½ hour fun bike hire for TOP 10 Club 
members with your stay.

Seeing the magnificent Fox Glacier and Mountains 
from the air is a magic memory that will last a lifetime. 

Book here and SAVE with your TOP 10 
Club Card when booked at our reception.

Show your 
TOP 10 
Club Card 
to receive 
the deal of 
the day!

Save 10% at 
Glacier Country 
Kayaks Franz 
Josef with your 
TOP 10 Members 
Card when 
booked through 
our reception.

SAVE 10% at TOP 10 Holiday Parks 
(up to $40 per stay)

SAVE $$$ everywhere with  
300+ member benefits

BIG SAVINGS on Interislander 
ferries & on–board purchases

BIG SAVINGS on Scenic Train 
journeys & on–board purchases

SAVE 10% at BIG4 Holiday Parks 
in Australia (up to $50 per stay)



Fox Glacier
TOP 10 Holiday Park

PLEASE DO NOT DRIVE 
ON THE GRASS

PLEASE DRIVE SLOWLY  
AROUND THE PARK  
AT ALL TIMES
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